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Abstract 

The search for Quality of Life (QOL) has gained momentum and become of growing concern 

for individuals, families, communities and governments as a result of a rapidly changing 

world and a desire to find, and sustain satisfaction, happiness and belief in the future (Lloyd 

& Auld, 2002; Poston et al, 2003; Rapley, 2003; Andereck et al, 2007; Packer & Ballantyne, 

2010; Brajša-Žganec et al, 2011).  QOL research has been well documented as a 

contemporary issue in medicine, psychology and the social sciences although it has received 

very little attention within the field of festival and event studies. This paper discusses the 

meaning of community event and festival attendance from a family perspective, the 

elements of QOL that families associate with attending community events, and how 

attendance at community events and festivals may enhance family QOL. Focus groups with 

families were conducted in several towns in Hertfordshire, UK, where festivals are an 

established part of community life. Accounts of personal and family QOL were gathered to 

explore what elements of QOL families associate with attending community events. Our 

paper demonstrates how time, money, rest, health and happiness are five interconnected 

themes which families perceive to enhance QOL. These frame conditions need to be 

positive, in order for attendance at community events and festivals to further increase 

family QOL. The paper concludes with a discussion of practical implications for local 

governments, event organisers, and families. Event organisers and other stakeholders such 

as local governments through a greater understanding of the themes and frame conditions 

of QOL would be better placed to tailor event programmes to families’ specific needs and 

expectations, which will ensure families attend events on a regular basis, and hence feel a 

stronger sense of belonging and pride for their local community. Families would also benefit 



from understanding the frame conditions of QOL which enable or restrict their ability to 

attend events; as well as an appreciation as to how events can foster social bonding and 

create happiness in the family through the creation of positive memories.  
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