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Meetings, Incentives, Conventions and Expositions (MICE) has evolved as a discipline in higher 
education with various curricula focused on critical knowledge, applied knowledge and soft skill 
development. This paper details the curriculum, practices, and learning outcomes of the 
Integrative Senior Capstone Project for MICE students at Kendall College. Using this course as a 
case study, this paper explores how domestic and international students perceive Problem 
Based Learning (PBL) applied to MICE education. PBL has emerged in educational circles as an 
important alternative to or as a supplement to lecturing. PBL engages students by confronting 
them with problems that they must resolve through analysis, the discovery of relevant 
information, and the application of that information (Huang, 2005). Students become active 
learners in a PBL setting, whereas students assume a more passive role in a lecture setting. 
 
The Integrative Senior Capstone Project brings together all of the students’ prior learning and 
developed capabilities, demanding creativity and managerial rigor in event planning. Students 
are challenged to exercise both technical and soft skills to solve a real world problems.  Skills 
include communication, emotional intelligence, negotiation, analysis, critical thinking, strategic 
thinking, event logistics, problem solving, time management, project management and conflict 
management. 
 
The paper will explore student perceptions of PBL in the context of MICE education, comparing 
and contrasting the attitudes of domestic students with those of international students. There 
will be a particular emphasis on the experience of Chinese students, which the literature 
generally indicates show a preference for passive learning methods such as lectures and 
demonstrations. This is relevant because of the high number of Chinese students currently 
enrolled in the U.S. in general and at Kendall College, in particular (Institute of International 
Education, 2013). As the number of international students studying hospitality increases in the 
US, it is imperative that educators understand students’ characteristics and how these qualities 
interact with curriculum and teaching styles.   

 


