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International learning opportunities that provide students with global perspectives have become a 

mainstay in many university programs, especially programs that provide students with 

opportunities to gain skills in the hospitality, event, and tourism industry. However, although 

these global opportunities are becoming more desirable, challenges remain in measuring 

competencies and demonstrating effectiveness in programs that focus on serving and 

understanding international cultures. This pilot study was designed to measure the competencies 

of hospitality, event management, and tourism students; their development of skills while serving 

individuals from a variety of international cultures; and their knowledge of various cultures 

through a 20-day experiential learning project at the Cannes International Film Festival. The 

international experiences gained by the students were designed to provide them with skill-based, 

practical applications in documenting, organizing, and providing support services for an 

international film festival and global event. The pilot study set out to evaluate the usefulness of 

this event in understanding international cultures. Approximately 14 students from a university 

in the Midwestern United States comprised the sample for this exploratory study. The students 

applied to participate in the program, and once they were selected to participate, they were 

oriented to the learning objectives of the program. As part of the experience, the students were 

asked a series of open-ended, pre- and postexperience questions to assess their learning and 

development of international culture competencies. Informal discussion at the end of the 

experience provided the students with the opportunity to reflect upon the course objectives and 

the cultural setting that linked their international experiences to the event management industry 

overall. A posttrip reflective paper required the students to describe the knowledge of 

international event management and cultures that they gained from participating in this 

experience. Finally, the students completed a posttrip questionnaire administered via 



 

SurveyMonkey. Results indicated that although the students participating in the Cannes 

International Film Festival had varying degrees of cultural growth as the result of the 20-day 

experience, based upon their expectations, they did learn about the local area, and the experience 

exceeded their expectations. To further this, although the students did not expect or gain 

enhanced knowledge of the international language during the experience, they came away with 

higher than expected skill in communicating with different cultures and knowledge of different 

cultures. The results of this pilot study indicate students did leave the 20-day experience 

expecting more from their understanding of the culture overall.  


